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Volunteers Make The Difference!
Welcome back to our fall program.

November 30th is #GivingTuesdayCA, a global day for giving and
volunteering. Its purpose is for charities to connect with their
communities to make an immediate impact through donation of dollars,
time and support.
This year we dedicate #GivingTuesdayCA and every day to you,our
CARD Community. Our vital community includes volunteers whose
dedication and time keep CARD's programs running, riders who are the
spirit of CARD and the reason we do what we do, and supporters whose
donations fund the delivery of our programs and care of our horses.
Because of you, CARD continues to fulfill our mission of “providing highquality equine therapy to children and adults in a safe, inclusive and
welcoming environment”.
For more information on #GivingTuesdayCA, please refer to:
https://givingtuesday.ca/partners/community-association-for-riders-with-disabilities

In-house News
In-House News!

Emily 2019-no mask!

You will see a new (masked!) face in the
halls of CARD.
Emily Hencz-Thornton has been
appointed as our new Director of
Strategic Initiatives.
Emily comes to us with a Marketing and
Communication background and
significant experience in the financial
services industry.
Welcome to the staff Emily!

CARD's new forms are up and running
on our website.
Volunteers can now sign up without
the need of scanning and emailing.
Riders can also access our
New Rider Application and Enrollment
forms with the added convenience of
using our Payment Portal.

Winter Online Registration will open Mid-November!
Winter term is Jan 3-Mar 12
Just a reminder to check out our Operational Protocols on our website!

Catching Up!
The Heart of CARD
We wanted to share why Hooves, Hearts and Hands is the tagline or
‘heart’ of what we do at CARD.
Our remarkable herd of therapy horses are the foundation or Hooves
of CARD. Our horses are chosen for their gentle personalities, quiet
temperament, and generosity in spirit. They deliver life-changing
therapy to our riders and provide a unique bond that helps to heal in
ways that many of us can only begin to understand.
Our riders are the Heart of CARD. They are why we do what we do.
Those who take part in our programs receive so much more than
physical therapy. First words are spoken, friendships are forged and
social skills are enhanced. Our riders’ successes extend beyond the
stable, into their homes and communities.
The Hands of CARD are a team of committed staff, volunteers and
supporters who are welcomed, empowered, and valued for their
unique contributions. Our volunteers train our herd, instruct our
classes, lead our horses, and support our riders during our programs.
Our donors include individuals, families, foundations, and companies
whose funding ensures CARD provides the best therapeutic riding
programs possible. Behind the scenes at CARD are a small but mighty
group of dedicated staff who ensure that the Hooves, Hearts and
Hands stay central to the vision and values of CARD.

Thank You to Our Summer Volunteer Team!
We want to say a big THANK YOU to all our amazing Summer 2021
volunteers that assisted with the camp and riding classes. Your
smiles and laughter throughout the Summer were inspiring and we
could not have done it without you.

Our Mission:
To provide high quality
equine therapy to children and
adults in a safe, inclusive and
welcoming environment.

Our Vision:
An engaged community in
which individuals, not labels,
dictate who they are and what
they can achieve.

Our Values:
Deliver relevant, clientcentered programs.
Foster a culture of respect,
where clients, staff and
volunteers are welcomed,
empowered and valued for
their unique contributions.
Ensure responsible financial
stewardship to safeguard
CARD’s longevity.
Promote an environment of
respectful and open
communication.
Provide high-caliber and
responsive care to our equine
partners.
Create and sustain positive
relationships with engaged
community partners.

Congratulations to CARD’s 2020 Ministry of Heritage, Sport, Tourism
and Culture Industries - Ontario Volunteer Service Award recipients!
“The Ontario Spirit!”
The Ministry of Heritage, Sport, Tourism and Culture Industries virtually hosted
the 2020 Ontario Volunteer Service Awards on Tuesday March 2nd, 2021.
Volunteers were nominated for recognition in both the adult and youth
categories. Recipients were selected based on their commitment to making a
difference at CARD and in their communities.
Through this initiative, the Government of Ontario is ensuring that volunteers
receive the recognition that they deserve and have earned.
There were 27 regional recognition events held virtually, recognizing 6,658
people, totaling 82,377 years of service across Ontario. Amongst these recipients
were nine (9) of CARD’s volunteers. The recipients were Kris Briggs, Gillian
Bromehed, Matthew Chertkow, Julia Harper, Virginia Idyll, Ali Kaufman, Les
Lauer, Julia Plover and Wendy Wynne.
Premier of Ontario, The Honourable Doug Ford and The Minister of Heritage,
Sport, Tourism and Culture Industries, The Honourable Lisa MacLeod greeted
recipients and guests, as well as thanking the recipients for their time to many
different non-profits.
These individuals represent some of the volunteer opportunities available at
CARD.
Recipients received via Canada Post their stylized trillium service pin, along with a
certificate indicating their dedicated years of service to CARD.
CARD would like to congratulate and thank all the volunteers for the important
work that they do at CARD.

My Volunteer Story
by
Susan Sheffield

From the age of 25 when I first learned about CARD, I knew it would be my
dream volunteer experience when I retired. CARD combines my career’s
dedication to the world of children, youth and adults with special needs with
my passion for horses.
Two years ago, I joined the “CARD Family” and it truly has surpassed all
expectations. Each week I look forward to my class assignment, enjoying
the engagement with the horses, fellow volunteers, class instructor and the
amazing CARD staff. The positive changes I see in the student riders, their
delight in the imaginative class activities catering to all abilities are truly
rewarding. The student riders’ parents get to watch their child/youth/young
adult in action, and this gives them the rare opportunity to relax and see
these changes for themselves.
As a volunteer, I believe I come away from each week at CARD with a great
deal of satisfaction in what I’m contributing but mostly in what I get back
from this treasured experience.

Barn Update
With a sad but grateful heart we share
the news that the mighty Jet has left us.
As you know, Jet retired from program
work mid-summer. This decision was
made as a result of her increasing
challenges with soundness, as well as a
diminishing interest in working. We were
delighted to give our little chestnut rock
star some respite here amongst her
friends while a retirement home was
sought.
Regretfully, Jet’s soundness continued to
erode. In consultation with her donor and
our veterinary team, it was agreed that
Jet’s quality of life was irreparably
compromised and the only humane
option was a dignified end.
Jet’s last day was sunny and cool, her
favourite type of weather. She was
fussed and fawned over, and there were
endless cookies, carrots and other
yummy treats! She departed peacefully
and with the grace that has typified her
time at CARD.

While we are sad that she did not have a longer retirement, our
incomparable girl leaves a legacy to be proud of and we are confident
she understood the countless people she helped and the hearts she
touched in doing so.

